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	General Technical

	1. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the guidelines for maintaining maintenance facilities, equipment, and tools.
	
	
	
	
	
	
	

	2. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the application of the different types of maintenance.
	
	
	
	
	
	
	

	3. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the documentation used for controlling maintenance.
	
	
	
	
	
	
	

	4. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements for controlling maintenance activities.
	
	
	
	
	
	
	

	5. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of planning, scheduling, and coordination of maintenance activities.
	
	
	
	
	
	
	

	6. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of industrial property management practices as related to stores, spare parts, and essential materials.
	
	
	
	
	
	
	

	7. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the control and calibration of measuring and test equipment.
	
	
	
	
	
	
	

	8. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of modification work.
	
	
	
	
	
	
	

	9. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements of post-maintenance testing.
	
	
	
	
	
	
	

	10. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements for material receipt, inspection, handling, storage, retrieval, and issuance.
	
	
	
	
	
	
	

	11. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements of maintenance tools and equipment control.
	
	
	
	
	
	
	

	12. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements for facility condition inspections.
	
	
	
	
	
	
	

	13. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements for management involvement.
	
	
	
	
	
	
	

	14. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements of maintenance history and configuration control.
	
	
	
	
	
	
	

	15. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the principles and concepts of natural phenomena hazards and their effect on systems and structures.
	
	
	
	
	
	
	

	Documentation and Regulations

	16. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the DOE’s requirements for facility maintenance management as outlined in DOE Order 433.1, Maintenance Management Program for DOE Nuclear Facilities.
	
	
	
	
	
	
	

	17. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the requirements for training and qualification program as identified in the following Department of Energy (DOE) Orders:

· DOE Order 5480.20A, Personnel Selection, Qualification, and Training Requirements for DOE Nuclear Facilities

· DOE Order 433.1, Maintenance Management Program for DOE Nuclear Facilities
	
	
	
	
	
	
	

	18. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the facility maintenance management-related sections and/or requirements of the following related Department of Energy (DOE) Orders:

· DOE Order 430.1B, Real Property Asset Management

· DOE Order 5480.4 Chg 4, Environmental Protection, Safety, and Health Protection Standards

· DOE Order 5480.10, Contractor Industrial Hygiene Program

· DOE Order 5480.11, Radiation Protection for Occupational Workers

· DOE Order 5483.1A, Occupational Safety and Health Program for DOE Contractor Employees at Government-Owned Contractor-Operated Facilities

· DOE Order 6430.1A, General Design Criteria

· DOE O 440.1A, Worker Protection Management for DOE Federal and Contractor Employees

· DOE G 440.1-6, Implementation Guide for Use with Suspect/Counterfeit Items Requirements of DOE O 440.1
	
	
	
	
	
	
	

	19. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the following maintenance management-related Department of Energy Technical Standard and Maintenance Management Program Guide:

· DOE-STD-1150-2002, Quality Assurance Functional Area Qualification Standard

· DOE G 433.1-1, Nuclear Facility Maintenance Management Program Guide for Use with DOE O 433.1
	
	
	
	
	
	
	

	20. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the Department of Energy, DOE Order 231.1A, Environment, Safety and Health Reporting.
	
	
	
	
	
	
	

	21. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of DOE Order 414.1A Chg 1, Quality Assurance, as it pertains to facility maintenance.

· 10CFR830 Subpart A, Quality Assurance Requirements
	
	
	
	
	
	
	

	22. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of 10 CFR 830.203, Unreviewed Safety Question Process.
	
	
	
	
	
	
	

	23. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the Technical Safety Requirements as described in 10 CFR 830.205, Technical Safety Requirements.
	
	
	
	
	
	
	

	24. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of Nuclear Safety Analysis Reports as described in 10 CFR 830.204, Documented Safety Analysis Reports.
	
	
	
	
	
	
	

	25. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of Department of Energy Technical Standard DOE-STD-1073-93, Configuration Management.
	
	
	
	
	
	
	

	26. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of DOE Order 413.3, Program and Project Management for the Acquisition of Capital Assets.
	
	
	
	
	
	
	

	27. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the following Department of Energy Technical Standards and Order related to natural phenomena hazards:

· DOE-STD-1020-2002, Natural Phenomena Hazards Design and Evaluation

· Criteria for Department of Energy Facilities

· DOE-STD-1021-93, Natural Phenomena Hazards Performance Categorization

· Guidelines for Structures, Systems, and Components

· DOE-STD-1022-94, Natural Phenomena Hazards Characterization Criteria

· DOE Order 5480.28, Natural Phenomena Hazards Mitigation
	
	
	
	
	
	
	

	Administrative

	28. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of methods to maintain communication with Headquarters, Field elements, and the public.
	
	
	
	
	
	
	

	29. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of facility maintenance management-related data management requirements.
	
	
	
	
	
	
	

	30. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of contractor and Department organization and structure as they relate to maintenance management responsibilities and authority.
	
	
	
	
	
	
	

	Management, Assessment, and Oversight

	31. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of assessment techniques (such as the planning and use of observations, interviews, and document reviews) to assess facility performance, report results of assessments, and follow-up on actions taken as the result of assessments.
	
	
	
	
	
	
	

	32. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of lessons learned and problems impacting the Department’s maintenance activities across complex.
	
	
	
	
	
	
	

	33. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of the requirements of a maintenance management program.
	
	
	
	
	
	
	

	34. 
	Facility maintenance management personnel shall demonstrate the ability to conduct independent assessments of a contractor's compliance with the requirements of DOE Order 433.1, Maintenance Management Program for DOE Nuclear Facilities.
	
	
	
	
	
	
	

	35. 
	Facility maintenance management personnel shall demonstrate a working level knowledge of problem analysis principles and techniques necessary to identify maintenance problems, determine potential causes of problems, and identify corrective action(s).
	
	
	
	
	
	
	

	36. 
	Facility maintenance management personnel shall demonstrate the ability to apply problem analysis techniques necessary to identify maintenance problems, determine potential causes, and identify corrective action(s).
	
	
	
	
	
	
	

	37. 
	Facility maintenance management personnel shall demonstrate the ability to trend facility maintenance management-related data.
	
	
	
	
	
	
	

	38. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of financial management practices and the application of contractor resources to meet commitments to the quality, safety, cost, and schedule of systems.
	
	
	
	
	
	
	

	39. 
	Facility maintenance management personnel shall demonstrate the ability to perform project management duties as required to provide facility maintenance management technical support to a project.
	
	
	
	
	
	
	

	40. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the Department of Energy (DOE) project management system including the application of contractor resources to meet commitments to quality, safety, cost, and schedule.
	
	
	
	
	
	
	

	41. 
	Facility maintenance management personnel shall demonstrate a familiarity level knowledge of the Department of Energy/facility contract provisions necessary to provide oversight of a contractor's performance.
	
	
	
	
	
	
	

	42. 
	Facility maintenance management personnel shall demonstrate the ability to conduct independent assessments of the contractor's maintenance training and qualification program(s) in accordance with DOE Order 433.1, Maintenance Management Program for DOE Nuclear Facilities, and DOE Order 5480.20A, Personnel Selection, Qualification, and Training Requirements for DOE Nuclear Facilities.
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	Facility Maintenance Management Qualification Card Certification of Completion

	The candidate has successfully completed the Facility Maintenance Management TQP Qualification. The candidate has successfully completed a final qualification activity consisting of a comprehensive written examination, an oral board examination, or a walkthrough and is recommended for final qualification. 
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	Facility Maintenance Management Final Qualification

	The candidate has successfully completed the Facility Maintenance Management TQP Qualification.
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	Competency Levels:
	DA = Demonstrate the Ability, E = Expert, F = Familiarity, NA = Not Applicable, W = Working

	Learning Methods:
	CBT = Computer-Based Training, CR = Classroom, DA = Detail Assignment, DJA = Developmental Job Assignment, OJT = On-the-Job Training, SA = Shadow Assignment, 
SS = Self-Study, WT = Walk-Through

	Evaluation Methods:
	EQ = Evaluation of Equivalencies, EX = Exempt, OE = Oral Evaluation, OP = Observation of Performance, WE = Written Exam
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