	PARTICIPANT:
	[bookmark: Text1]     
	TECHNICAL QUALIFICATION PROGRAM
“TQP”
FUNCTIONAL AREA QUALIFICATION STANDARD
QUALITY ASSURANCE
QUALIFICATION CARD
	QUALIFICATION
CARD
ISSUE DATE:
	[bookmark: Text4]     

	PROJECTED COMPLETION DATE:
	[bookmark: Text2]     
	
	STANDARD
ISSUE DATE:
	April 2002

	OFFICE/DIVISION:
	[bookmark: Text3]     
	
	REVISION:
	


Note: When regulations, Department of Energy Directives, or other industry standards are referenced in the Qualification Standard, the most recent version should be used.
	NO.
	REQUIRED COMPETENCIES
	COMPETENCYLEVEL
	LEARNING METHOD
	EVALUATIONMETHOD
	INCUMBENT INITIALS & DATE
	QUALIFYING OFFICIAL SIGNATURE
	          DATE
	     REMARKS

	A. QA PROGRAM, MANAGEMENT

	
	QA personnel shall demonstrate a working level knowledge of DOE QA policy, programs, processes, and regulatory requirements contained in:
DOE O 414.1A, Quality Assurance
10 CFR 830, Subpart A, Quality Assurance
Office of Price-Anderson Enforcement Procedures and Guidance
10 CFR 820, Procedural Rules for DOE Nuclear Activities
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of the QAP requirements identified in their organization and the contractor's QA documents.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of the application of appropriate regulations, codes, and consensus standards to DOE QAP implementation.
	
	
	
	
	
	
	     

	
	QA personnel shall have a familiarity level knowledge of the DOE Regulations, Orders, and Standards generally applicable to DOE contracts, programs, and projects that affect QA (refer to QA Standard).
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of channels to maintain communication with Headquarters, field elements, and the public.
	
	
	
	
	
	
	     

	
	QA personnel shall demonstrate the ability to effectively communicate (both orally and in writing) with the contractor, stakeholders, and other internal and external organizations.
	
	
	
	
	
	
	     

	
	QA personnel shall demonstrate a working level knowledge of control of documents and records.
	
	
	
	
	
	
	     

	B. GENERAL TECHNICAL, PERFORMANCE

	1. 
	QA personnel shall demonstrate a working level knowledge of the processes for performing work to established technical standards, administrative controls, and other hazard controls to meet regulatory or DOE requirements.
	
	
	
	
	
	
	     

	
	QA personnel shall demonstrate a working level knowledge of the processes for identification, marking, and control of items.
	
	
	
	
	
	
	     

	
	QA personnel shall have a familiarity level knowledge of maintenance management practices.  Reference DOE O 433.1, Maintenance Management Program for DOE Nuclear Facilities.
	
	
	
	
	
	
	     

	
	QA personnel shall demonstrate a familiarity level knowledge of the processes for design and engineering practices.
	
	
	
	
	
	
	     

	
	QA personnel shall demonstrate a familiarity level knowledge of the computer software quality assurance.
	
	
	
	
	
	
	     

	
	QA personnel shall have a familiarity level knowledge the procurement processes.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of suspect/counterfeit items.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of testing and inspection techniques and methods.
	
	
	
	
	
	
	     

	
	QA personnel shall a working level knowledge of inspection and test planning methodology.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of metrology and calibration systems.
	
	
	
	
	
	
	     

	
	QA personnel shall have a familiarity level knowledge of statistical process control and sampling procedures for work processes, inspection/testing, and quality improvement.
	
	
	
	
	
	
	     

	C. ASSESSMENT, OVERSIGHT AND IMPROVEMENT

	1. 
	QA personnel shall demonstrate a working level knowledge of assessment principles and techniques.  Reference DOE G 414.1-1, Management Assessment and Independent Assessment.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of quality improvement principles and processes. Reference DOE G 414.1-2, Quality Assurance Management System Guide.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of quality improvement methods including: problem analysis techniques used to identify problems/potential improvements; analysis tools to determine potential causes of problems; and systems to identify, track and complete corrective actions(s) or improvement opportunities.  Reference G 414.1-1, G 450.4-1, and G 414.1-2.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge to trend performance.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of how to conduct independent assessments of the contractor’s approval QAP implementation in accordance with all applicable QA requirements and standards.  Reference G 414.1-1 and G 414.1-2.
	
	
	
	
	
	
	     

	
	QA personnel shall have a working level knowledge of how to oversee the effective implementation of appropriate QA criteria.  Reference G414.1 and P 450.5 Line ES&H Oversight.
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	COMPETENCY LEVELS:
	DA = Demonstrate the Ability, E = Expert, F = Familiarity, W = Working, NA = Not Applicable

	LEARNING METHODS:
	CBT = Computer-Based Training, CR = Classroom, DA = Detail Assignment, DJA = Developmental Job Assignment, OJT = On-the-Job Training, SA = Shadow Assignment, 
SS = Self-Study, WT = Walk-Through

	EVALUATION METHODS:
	EQ = Evaluation of Equivalencies, OE = Oral Evaluation, OP = Observation of Performance, WE = Written Exam
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4

	

	U.S. DEPARTMENT OF ENERGY

	TECHNICAL QUALIFICATION PROGRAM “TQP” 

	

	QUALITY ASSURANCE QUALIFICATION CARD CERTIFICATION OF COMPLETION

	The candidate has successfully completed the Quality Assurance TQP Qualification. The candidate has successfully completed a final qualification activity consisting of a comprehensive written examination, an oral board examination, or a walkthrough and is recommended for final qualification.

	
	
	
	
	

	FIRST-LEVEL SUPERVISOR
	DATE



	

	U.S. DEPARTMENT OF ENERGY

	TECHNICAL QUALIFICATION PROGRAM “TQP” 

	

	QUALITY ASSURANCE FINAL QUALIFICATION

	The candidate has successfully completed the Quality Assurance TQP Qualification.

	
	
	
	
	

	SECOND-LEVEL SUPERVISOR
	DATE
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