SELLS Workshop
October 14-16, 2003

ATLANTA, GA

Hosted by Colonial Pipeline
Company



See file 1-3



See file 1-3



See file 1-3



See file 4-7



See file 4-7



See file 4-7



See file 4-7



1y LEARN FEOR EveryBooy!
, L/EAPHIC RECORD
Marerea MSGIANIS. |

|n THE IZ‘:E(;WNIN@

MaNDATED Cc.upuﬂch 5 3
QuITY, NOT QUALITY 2-# j =
QUK TES, OPTIMIZING -9'1 b Y
; e

MiTexeL

PAZTS NGT WHOLE, LoTs 0% P ~FEBRK

| INDEPENSENT ((TUTIVE CEL .
& ° How WETHOLEHT BEFORE (‘ﬂ'

VCONMNECTIONS | AWAEENESS OF
INDIRECT and URMIMTENDED EYTELCTS
')

LREURTIGNSHIPS awd ‘Susmp.% AcTioN
, 0

OLKTIat-

VAWE- Nbbtb*
! VPP MenBeRsH
RWEN

NOT LECSon-L EARNED bRNE\N)




- - '?ERI\'IM-HON‘F% p q‘}'\ over ‘*’h-eq /
@/—\ T "-‘ EMAI(S. PEople:ansier 'q?-"eStic,h \
Unmona%eob\enamounts N0t o oRDER.
\E DONT HAVE TTHOEE //‘\7 o5 erckma(a off .’
YO ME W
G;ES“T e oW Do e / ggﬁﬁNA
£ o WITH
&;Uﬁzm P AR
'THERE? 1S ACTION  AUDITED ASA 7
NEEDEDZ |~ REQUIRENENT, | |
(PONGT TORT RY

PROCEDURES THAT  COLOR - TYOES
REQUIRE RESPoNSE || APPLY?

touom UP¢
Cow Q?JOSSE‘SK EVEN \F FEED US \ AN \I\NG

Tewe AS%E%‘SMENTS NOT
um STALY ACENEAT
Tb WOQKEQS CNCE /IONTH APPLCARLE Q 2 MT%CJSQ =
(uome TdrsreBate Posrens) ™
TIME, TIME T\ME —
AJTOMATED FoLLow-OP
FOR ASUGNED PATTIES

CORRECTIVE ACTION
WAAGEMENT SYSTEM

FOLUNG. "Wk AN How
DO Y0U LS THESES

k“> ENCOWRAGE MORE
OF WHAT'S LSETOL

e\ S G
INFORMATIcN

Tewpnnc RECOQD&
o Mo s




' letan oppertunit
ToOIOKE:  Tyeee s VERTTROR : R s 40 ohmoncas ...

| NES CONSTANT é’ﬁm
pUBLIC o st 4 FACT SHEET DI e o2

=L conmpcT 77

Bé"q&f'%gmi“.ﬁ =GR . ; o v " connect C’QN%OSE;N\ES/
- aTere, e oS \TEVER
S THERE K AT dig et R TS
ADRAFT FNCTOY) PRFLE Ko e el T

ey RO peoswre: ¥ o
. % WHRT We CouLD - e - -
THE TINE Wu&‘l’&.lua{!;l@ w@,ﬂ%&;: o
TFELT HARSH NeD ON ll-l}EEi. g 4
MEAT ToB wa’mbe incenciond ' f“‘&&.%?%ﬁsr&ss
C&ﬂbﬁ\:h QY o E 2 o VAKT MoTMATES empETTw
APPROPRATE talking in

WOQV-ONP“QA%NG TEENRACK Sl Src%upmg' "I TO :“E&fﬁ'

e for :
RECOGNIE TS RECORNITION eteryane! m “ aillhon :
WR“TEN BY A Q-NST —F .5 'y m "%b{a&n \\ ,©

"
' V,.}

.. Thie Grer—°
OF Tgm‘iﬁﬂm Fgusﬁiﬁw\bg _ ﬂf\ey'ne v WHAT ARE
-~ ’ o~ " i Gmpettive &Hﬁn%g'ﬁ? [
T sy c"“h'j. AJDAY ]‘G;crn&j.,_ Ner ‘d" 1N\‘0LVTD?
I3 bt oF et o
a Scalw.‘-j?‘ Sﬁ;& ) WE HAVE
: I
v N Tve ool R ) %W“%S
f 1T0Csh N é T HELPS PE oPLE : TR LESan
* LOT ON THE SoMMARY - Ox. AL WO g \\LEARNED
BUTKNDER S % NN STOR! >
: ) % MEAIN :
" ) ! GEmLER ‘e C
AR T RS b, -
ON THE AALYSIS EVEN 1} % PASSION
66 MUCH, Too LILE &
AU MALE (T GENERAL" ‘ Iv%
_ "8 «
[¢ qu

Sl GRIPHC RICERD

by AR N Gnis



%, WEHAVE OPTIONS: -, -
i ‘ PV g @
DlSSr)! - (PPORTIAITIES o HAS %
e WHERES tha,

e Become & =
% . o SUBSETof ®
: (S ANGTHER LESS SOBSECT
i o IFis
ey RFC\N?@EGAE&ES}%E | 3 o OREIAN‘ZK“ON mml&m%'r \—,_/-
+ reﬂpﬂ_wEU‘ POSY o
Q\LD OUR O <\ D‘Néf R ;’sezuemcmm
'ﬂ THE , 3GC'EW D] Y DOE.
“omr, HUGE & Ay
DONT START WSTEMIC OURSELVES
e ROEL esuEs, Q\ o DO,
W o I\ g W i e @
DE W
WWE;T s OWNERSH(P \ WA'T@ o whale mﬁ
g tud)
wou  DEFINE e 1 -—
CEERATZE the M 6T ENVORCEMENT 5 ARAI
E)P ;\E‘P'G;lﬁbﬁb "WE tend to Q 4} ﬂ ASQ IE%N
‘A,HN?:;('-:S PROKA forget (eedback r é 'NVEST\GATE ASSE W
TDENTEY LN MRKEY OURSELYES
MRS Q SELS o OTHER ‘
o ORGANIZEIONS.
COROS ELECTIONS— [RESTRUCTORE
ESTBLH .. M CHARTER,
RESRNSIB LIy DO THE MEMBER SURVEY E
ATHGRTY ENSURE (CESSION / TRN\S\T\(N

GRIPIC RECORD WORK
by MARTHAACC INNLS,

LOUTREACH



	SELLS WorkshopOctober 14-16, 2003

